
 
 
 
Job Posting 

 
Business Concierge Manager 

 
The Rhode Island Commerce Corporation (Commerce RI) seeks an experienced professional to assume the 
role of Business Concierge Manager to work with the CEO/Secretary of Commerce and COO on a venture to 
enhance Commerce RI’s ability to assist local businesses with competing and thriving in Rhode Island. 
 
Specific responsibilities will be to develop and manage a business consultancy capability within Commerce RI 
for Rhode Island companies to access effective and affordable business technical assistance, innovation, and 
growth services; manage staff and volunteers that will provide these services; and create partnerships with 
colleges and universities to establish teams of professors and students who will provide direct services to 
growth-minded businesses. 
 
The successful incumbent will create a concierge client service model to assist Rhode Island companies in 
navigating regulatory process, accessing important business and professional resources, and receiving 
troubleshooting assistance; to work with strategic partners in Rhode Island and the region to create a network 
of service providers that will assist growing companies; and to establish a system to provide affordable access 
to strategic market information and analytical capabilities for small companies. The individual will also assist 
with the preparation of legislative proposals and regulatory reforms across commerce-related areas of 
government to help create a business-friendly environment. 
 
Preference for knowledge of: 

• Economic development principles, practices and techniques 
• Customer and client service systems and practices 
• Program development and management 
• High degree of knowledge with all current business software and social media 

 
Preference for ability to: 

• Design and develop innovative programs 
• Manage a staff of employees and volunteers 
• Manage multiple projects at one time 
• Establish and maintain effective working relationships with strategic partners 
• Manage legislative and regulatory processes 

 
Preferred: 
Employment in a professional-level capacity in an economic development, finance, customer service or 
related area in government or the private sector. 
 
Submit a cover letter with salary requirements and a professional resume, preferably via e-mail, no later than 
Wednesday, February 4, 2015, to: 

Rhode Island Commerce Corporation 
Attention: Human Resources  
315 Iron Horse Way - Suite 101  
Providence, Rhode Island 02908 
jlucia@commerceri.com 

 
The RI Commerce Corporation is an Equal Opportunity Employer  

mailto:prfrontdesk@riedc.com
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